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ABSTRACT 

Nabila Mukmininah Jibril, 2023. The Influence of Intellectual Intelligence, 

Emotional Intelligence, and Spiritual Intelligence on the Performance of Female 

Employees at PT. Bank Rakyat Indonesia (Persero) Tbk Kanwil Malang 

(Advisors: Mokhamad Natsir dan Mohammad Choldum Sina Setyadi) 

 

This study aims to describe and analyze the influence of intellectual intelligence, 

emotional intelligence and spiritual intelligence on the performance of female 

employees at PT. Bank Rakyat Indonesia (Persero) Tbk Kanwil Malang, as well 

as to find out the most influential variables on the performance of female 

employees. 

To answer the research problems, a questionnaire was distributed to 85 female 

employee respondents with age criteria </=45 years. Furthermore, the results of 

the questionnaire were analyzed using descriptive analysis and multiple linear 

regression analysis techniques, by first carrying out the feasibility test of the 

research instrument, besides that the classical assumption test was also carried 

out, hypothesis testing and the coefficient of determination (R2). 

The results of the analysis show that the description of the variables of 

intellectual intelligence, emotional intelligence, and spiritual intelligence has 

very good implications for work, and the performance of female employees is 

in the "good performance" category. Meanwhile, partially the intellectual 

intelligence variable has no significant effect on the performance of female 

employees, emotional intelligence, and spiritual intelligence have a significant 

positive effect on the performance of female employees at PT. Bank Rakyat 

Indonesia (Persero) Tbk Malang Regional Office. The variable that has the 

greatest influence is emotional intelligence. 

 

 

Keywords: intellectual intelligence, emotional intelligence, spiritual 

intelligence, female employees, BRI bank 
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RINGKASAN 

 

Nabila Mukmininah Jibril. 2023. Pengaruh Kecerdasan Intelektual, 

Kecerdasan Emosional, dan Kecerdasan Spiritual Terhadap Kinerja Karyawan 

Wanita pada PT. Bank Rakyat Indonesia (Persero) Tbk Kanwil Malang. 

(Pembimbing:  Mokhamad Natsir dan Mohammad Choldum Sina Setyadi). 

 

Penelitian ini bertujuan untuk mendeskripsikan dan menganalisis pengaruh 

kecerdasan intelektual, kecerdasan emosional dan kecerdasan spiritual terhadap 

kinerja karyawan wanita pada PT. Bank Rakyat Indonesia (Persero) Tbk Kanwil 

Malang, serta untuk mengetahui variabel yang paling berpengaruh terhadap 

kinerja karyawan wanita. 

Untuk menjawab permasalahan penelitian, maka diedarkan kuisioner kepada 85 

responden karyawan wanita dengan kriteria usia </=45 tahun. Selanjutnya hasil 

kuisioner dianalisis dengan menggunakan analisis deskripsi dan teknik analisis 

regresi linear berganda, dengan terlebih dahulu dilakukan uji kelayakan 

instrumen penelitian, selain itu dilakukan juga uji asumsi klasik, uji hipotesis 

dan koefisien determinasi (R2). 

Hasil analisis menunjukkan bahwa deskripsi variabel kecerdasan intelektual, 

kecerdasan emosional, dan kecerdasan spiritual sudah sangat baik 

diimplikasikan dalam pekerjaan, dan kinerja karyawan wanita berada pada 

kategori “berkinerja baik”. Sementara itu, secara parsial variabel kecerdasan 

intelektual tidak berpengaruh signifikan terhadap kinerja karyawan wanita, 

kecerdasan emosional, dan kecerdasan spiritual memiliki pengaruh positif 

signifikan terhadap kinerja karyawan wanita pada PT. Bank Rakyat Indonesia 

(Persero) Tbk Kanwil Malang. Adapun variabel yang paling besar pengaruhnya 

adalah kecerdasan emosional. 

 

 

Kata Kunci : kecerdasan intelektual, kecerdasan emosional, kecerdasan spiritual, 

karyawan wanita, bank BRI 
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