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Yulianti (Indonesia), Grahita Chandrarin (Indonesia), Fajar Supanto (Indonesia)

EFFECT OF ETHICS AND
PROFESSIONALISM ON AUDIT
QUALITY: A MODERATING ROLE
OF DYSFUNCTIONAL AUDIT
BEHAVIOR

Abstract

Dysfunctional auditor behavior becomes a driving variable for audit quality when an
auditor has good ethics and professionalism. This study examines whether the ethics
and professionalism of auditors can affect audit quality; dysfunctional audit behavior
is used as a moderating variable. The study sample includes 348 au rs employed at
public accounting companies throughout Indonesia and enlisted by the Indonesian
Institute of Certified Public Accountants Directory. This paper used the SEM approach
with WarpPLS software to analyze the respective data. Thus, it was found that auditors’
ethics and professionalism significantly and positively influence audit quality.

Meanwhile, dysfunctional audit behavior significantly moderated the relationship be-
tween professionalism and audit quality. In contrast, this behavior was not a moderat-
ing variable for auditors’ ethics and audit quality association. An interesting finding
is the indicators of auditors’ ethical behavior in accepting audit engagements, where
audit engagements are still accepted even though an auditor shares afEglbociation with
an auditee. [n conclusion, future studies can examine in more detail the effect of audit
acceptance process on audit quality.

KEywOI‘dS ethics, auditor behavior, audit quality, professionalism,
dysfunctional
JEL Classification M42, L84

INTRODUCTION

Efficient and properly presented financial statements will help a com-
pany in making decisions. Audited financial statements are created by
management and audited by auditors (Antle & Nalebuft, 1991; Kadous
et al,, 2003; Putra & Mimba, 2017). Auditors will audit the financial
statements based on applicable auditing standards. In audited finan-
cial statements, one can minimize the probability of errors but cannot
detect all errors because of associated risks. These risks ensure that
the audited financial statements are trustworthy. Auditors can find
financial statement irregularities during the audit and disclose them
(DeAngelo, 1981; Kuntari et al., 2017).

According to Herawati and Selfia (2019), audits are done to systemat-
ically and independently assess all the statements and ensure a com-
pany is effectively planning and implementing all the arrangements
following organizational objectives. Potential investors, investors,
creditors, Capital Market Supervisory Agency (Bapepam), and other
interested parties use the audit results to analyze firm performance,
condition, and health and make strategic decisions related to the busi-
ness. The PAO case and the Ernest & Young case in Indonesia show
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that the auditor has failed to audit financial documents (Tjan et al., 2019). Thus, it is crucial for auditors
trive to act per auditing standards in carrying out auditing duties. Therefore, the presence or absence
of dysfunctional audit behavior determines audit quality.

A malfugggoning audit is any behavior?éthe auditor in implementing an audit. This behavior has an
effect onﬁ quality of ﬁnanci?tatements (Kelley & Margheim, 1990; Otley & Pierce, 1996). Exam dys-
function is an act of deviation by an examiner in the form of manipulation, fraud, or de ion from the
test criteria (Anugerah et al, 2016). Dysfunctional audit behavior will affect the decline in audit quality
(The Public Oversight Board, 2000; Donnelly et al., 2003; Fa'niansah et al., 2020). Therefore, dysfunc-
tional test behavior can lead to poor test quality. The act of directly degrading audit quality is called the
audit quality degradation act (RKA), and the act of indirectly degrading audit quality is called the time
underreporting act (URT) (Anugerah etal,, 2016; Kelley & Margheim, 1990; Otley & Pierce, 1996).

Auditors’ ethical behavior comprises their righteous codes and values, which require them to consider
the community’s interggss first and increase their dignity, including improving audit quality (Azlina,
2009; Mulyani, 2020). In Indonesia, the Indonesian Institute of Certified Public Accountants (IAPI)
elaborates on the ethical values each auditor must follow.

An auditor must Ewe a professional attitude and professional ethics set not to make malfunctioning
during the audit process (Hamdani et al,, 2020). Professionalism is paramount for an auditor, especially
in decision-making. It is ggeflection of high sensitivity involving professional and ethical issues. During
the audit, auditors must ensure that financial documents do not contain misstatements and that they
follow public trust and interests; this belongs to their professional responsibilities. Other profession-
al characteristics include autonomy, virtue, fairness, and due care (Brown et al, 2007; Kartikarini &
Sugiarto, 2016).

Azhari l. (2020), Rahayu and Suryanawa (2020), and Sambo etal. (2016) stated that ethical values at-
fect audit quality. Meagwgyhile, according to Mardiati and Pratiwi (2019), ethics did not affect audit qual-
ity. Moreover, Azhari et al. (2020), Evia et al. (2022), and Hamdani et al. (2020) found that professigggl-
ism affects the quality of audits. Meanwhile, according to Noverini et al. (2020), professionalism does
not affect audit quality. Therefore, investigation of auditor ethics and professionalism in audit quality is
fundamental to answering the differences in the findings of previous research in Indonesia.

1. LITERATURE REVIEW

AND HYPOTHESES

The dysfunctional auditor ﬂavior is based on

(disposition, attitude, and personality) or external
factors (particular circumstances and situational
pressures that influence behavior) (Luthans, 2006).

the attribution theory. Attribution theory as-
sumes that a person attempts to discover why oth-
er people do something, i.e., attributes that cause
behavior. Robbins and Judge (2014) stated that
attribution theory means to develop an explana-
tion of the different ways people judge individu-
als, depending on the meaning of one attribute to
certain behaviors. This theory shows that when
assessing someone’s behavior, people will deter-
mine whether internal factors (internal control)
or external factors (causes from outside) caused it.
Moreover, it analyzes how people find the reasons
for others’ actions. The theory employs internal
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Wahyuningsih (2019) divided attribution theory
on a person’s behavior into two categories: situ-
ational attribution and dispositional attribution.
Situatigyml attribution is the cause of the emer-
genceﬁ person’s behavior that comes from the
environment, such as social conditions and the
views of the surrounding community. At the same
time, dispositional attribution has the internal be-
havioral cause (e.g., inner stimuli, temperament,
self-perception, and potential).

Dysfunctional assurance actions are auditors’ ac-
tions that may directly or indirectly degrade the
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quality of the audited financial statements (Kelley
& Margheim, 1990; Otley & Pierce, 1996). For ex-
ample, audit fraud is deviant behavior in the form
of fraud or deviation from auditing standards
(Anugerah et al, 2016). Therefore, dysfunctional
audit behavior will impact decreasing audit quality
(The Public Oversight Board, 2000; Donnelly et al.,
2003; Faniansah et al.,, 2020). Behaviors reducing
audit quality directly are called audit quality reduc-
tion behavior (RKA). At the same time, behaviors
reducing audit quality indirectly are behavior un-
der-reporting time (URT) (Anugerah et al., 2016;
Kelly & Margheim, 1990; Otley & Pierce, 1996).

Ethics codes regulate the relationship between an
auditor and his co-workers. Moreover, it regulates
auditor-superiors, auditor-audited (object of ex-
amination), and auditor-public relationships. In
making a decision, an auditor must operate sever-
al reasonable concerns employing an understand-
ing otapplied ethics to assure compliance with the
regulations and high quality. His operations must
show the present fair circumstances. Previous
research considered auditors’ autonomy, mor-
als, professionalism, and virtue as essential char-
acteristics of audit quality (Asmara, 2019; Chen
et al., 2001; Iryani, 2017; Neal & Carcello, 2000;
Puspitasari et al., 2019; Schroeder et al., 1986;
Zahmatkesh & Rezazadeh, 2017).

Auditors must be as realistic and ideal as possible
when conducting professional activities (Futri &
Juliarsa, 2014). From an ethical perspective, audi-
tors are inseparable from individual auditors’ eth-
ical standards and principles. The Code of Ethics
provides a framework of ethical rules governing the
provision of professional services (Code of Ethics
for Certified Public Accountants 100.3-A1). Ethical
standards are needed for the auditing profession
because the auditor has a position as a trusted per-
son and faces possible conflicts of interest.

Auditors can substantially promote organizational
credibility and reputation (Arens & James, 2014).
Their abidance to the Code of Ethics reflects integ-
rity, objectivity, and professional behavior in deci-
sion-making to produce a qualified audit.

Professional attitude and behavior are require-

ments in various areas of all professions, includ-
ing accounting (Mardijuwono & Subianto, 2018).

http://dx.doi.org/10.21511/ppm.20(3).2022.42
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Professionalism is a responsibility to behave that
is greater than the responsibility given to the audi-
tor and more than the responsibility given by the
auditor and more than just obeying the law (un-
written) (Arens & James, 2014; Mardijuwono &
Subianto, 2018). Auditors with a very professional
outlook conclude that they provide and therefore
consider essential and relevant information about
financial statements. The better the auditors’ pro-
fessional attitude, the better the audit quality.

According to Azhari et al. (2020), Dewi and
Muliartha (2018), and Hamdani et al. (2020), pro-
fessionalism affects audit quality promoting pub-
lic confidence in audit results. Auditors with good
ethics will show better audit quality because every
auditor adhering to ethics in every audit task im-
plementation will produce a good audit quality.
Moreover, the better the auditors’ abidance to the
Code of Ethics, the better the audit quality, includ-
ing that the acceptance of dysfunctional audit be-
havior decreases.

Auditors with high ethics find it challenging to en-
gage in dysfunctional audit behavior because they
uphold the values of their profession. In contrast,
auditors with poor ethics tend to accept behavio-
ral deviations more quickly due to a lack of aware-
ness of moral values or pressure from outside par-
ties, decreasing the audit quality.

Auditors’ professionalism can influence deviant
behavior. An auditor must do it entirely and in-
dependently in carrying out audit activities. It is
helpful to avoid dysfunctional behavior as it can
explicitly or implicitly influence the audit results.
Moreover, auditors must act professionally in con-
ducting audits in order to improve audit quality.
They are considered protessional if, in an examina-
tion, they do not perform deviant behavior thatcan
affect the results and quality of audits. Improved
auditing can also increase the confidence of those
who need professional services. People may expect
the demands of transparency and accountability if
an auditor can carry them out professionally and
properly (Azhari et al, 2020). Furthermore, eth-
ical behavior and auditor professionalism govern
dysfunctional audits.

Therefore, following the literature review, the
study offers the following hypotheses:
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Ethics %m audit quality.

HI:

H2:  Professionalism affects audit quality.

H3: Pi’sfuncﬁonal audit behavior moderates the
effect of ethics on audit quality.

H4: sfunctional audit behavior moderates the

effect of professionalism on audit quality.

2. METHODOLOGY

The paper used a quantitative approach, employ-
ing a deductive-inductive approach. This approach
derives from the theories, the ideas of experts, and
the researchers’ understanding of their experience.
It then addresses the problem proposed for justifi-
cation (verification) or rejection in the form of em-
pirical data documents. Quantitative approaches
aim to test theories, construct facts, display qual-
itative relationships, provide statistical explana-
tions, and estimate and predict outcomes.

Furthermore, the measurement of research varia-
bles used a Likert scale. Audit quality was measured
with the detection of misstatements, adherence to
auditing standards, and the precautionary princi-
ple (Watkins et al.,, 2004). Indicators that measure
auditor ethics include professional responsibilities,
objectivity, community interests, integrity, and
confidentiality (Arens & James, 2014).

Next, auditor professionalism was measured by
dedication, relationships with colleagues, social
obligations, confidence in professional regulations,
autonomy (Kartasari et al., 2018). Finally, the
ysfunctional audit behavior used the indicators
of audit time, premature audit procedures, client
documents review, and reduced audit work (Kelley
& Margheim, 1990).

The study sample comprised auditors employed
at Indonesia’s public accounting establishments
(KAP). In 2021, the number of public account-
ing companies (KAP) in Indonesia was 635, with
1,417 public accountants (AP) and 3,410 certified
public accountants (CPA). The paper used a con-
venience sampling method. The auditors used as
research samples occupied junior, senior, manager,
and partner positions. The minimum number of
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samples required for research using a structural
equation grgdel was five times the quantity of in-
dicators @ir et al,, 2010). After calculating the

gnimum number of samples (Hair et al., 2010),

e minimum number of samples required was
290 auditors. The selection of locations through-
out Indonesia should represent all existing audi-
tors. The selected public accounting firms were
those registered with the IAPI Bygectory in 2021,
which had obtained permission from the Minister
of Finance of the Republic of Indonesia as a forum
for auditors to carry out their work.

Questionnaires were distributed online to
KAP e-mails using Google Forms throughout
Indonesia. There were 348 questionnaires ob-
tained for the analysis. The paper used path analy-
sis and WarpPLS 7.0to process the data.

3. RESULTS

3.1. Descriptive statistics
Table 1 shows the descriptive statics of the data.

The auditor ethics indicators showed various actu-
al ranges, ranging from 2-5, 3-5, to 4-5. Meanwhile,
the actual mean was much larger than the theo-
retical average, with a standard deviation much
lower than the actual mean. Therefore, respond-
ents tended to perceive high work ethics. Table
1 also shows, in general and overall, the actual
meaning in the very high category, with a range
between 4.52-4.76. Therefore, the auditor ethics
variable results were consistent with the statistical
descriptions.

The results of processing the indicators of the au-
ditor professionalism variable showed various ac-
tual ranges, 1-5, 2-5, 3-5, to 4-5. At the same time,
the actual meaning was more significant than the
theoretical average, with a standard deviation
much lower than the actual mean. Therefore, re-
spondents tended to perceive high professionalism
in their workplace. Table 1 also shows, in general,
that the mean is in the very high category, with
a range between 4.07-4.71. Therefore, the results
of the statistical description of the auditor profes-
sionalism variable were consistent with those of
the statistical descriptions.

http://dx.doi.orgf10.21511/ppm.20(3).2022.42




Table 1. Descriptive statistics
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Source: WarpPLS data processing results.

No. Variable |

ndicator Mean Std. dev

- Professional responsibilities 4.

; - Community interests
- Auditor Ethics
i : Objectivity

“Integrity

0803

Devaotion

- Social responsibilities

: Autonomy

- Confidentiality

Audit Professionalism

: Relationships with colleagues
: Misstatement detect

Audit Quality

: Confidence in professional regulations

Compliance with SPAP/Auditing standards

- Precautionary principle

: Dysfunctional Audit

: Behavior : Shallow review of client docum

: Reporting audit time that is shorter than the actual time

- Premature termination of audit procedures

ents

Reduced audit work

%& results of processing the indicators of the
audit quality variable showed the actual range
that varied from 1-5, 2-5, to 3-5. According to
Table 1, the actual mean was in the high cate-
gory, ranging from 4.44 to 4.68. Meanwhile, the
actual mean was much larger than the theoreti-
cal mean, with standard deviations much lower
than the actual mean. Therefore, respondents
tended to perceive high audit quality in their
workplace. Therefore, the results of the statis-
tical descriptions were consistent with those of
the audit quality variables.

All indicators of dysfunctional audit behavior
variables showed the same actual range as the
theoretical range. Likewise, the actual mean
was lower than the theoretical mean, with a
standard deviation much lower than the actu-
al mean. One indicator that showed the actual
mean was more significant than the theoretical
mean was Y1.5. For this indicator, respondents
tended to accept that the auditor conducted an
early termination of the audit procedure (pre-
mature sign-off) because the respondent be-
lieved that each stage of the audit was deemed
necessary. From Table 1, the actual mean was
in the moderate category, with a range between
2.12 to 2.80. Therefore, the results of the statisti-
cal descriptions were consistent with the results
of the dysfunctional audit behavior variable.

http://dx.doi.org/10.21511/ppm.20(3).2022.42

& Validity and reliability test
Table 2. Results of the validity and reliability test

Source: WarpPL5 data processing results.

Rule of

Testing Parameter é\'alueé Thumb éConcIusion
Model Utama
Average Variances Extracted
Ethics 0.586 =050 Valid
Validity Professionalism @ 0.439 > 0.50 valid
PAD 0.438 =050 Valid
Audit guality 0.625 >0.50 Valid
Cronbach’s ha
Ethics 0.935 >0.70 Reliable
Professionalism | 0.914 =070 Reliable
PAD 0.834 =070 Reliable
Audit guality 0.898 >0.70 Reliable
Relizbility - -
Composite Reliability
Ethics 0.944 >0.70 Reliable
Professionalism | 0.927 =0.70 Reliable
PAD 0.873 =070 Reliable
Auditquality | 0.920 0 >0.70 Reliable

Table Zgows that all variables used in this study
were valid and reliable.
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26
3.3. Model fit test Table 3 shows that overall the model is fit. The av-
Table 3. Model fit test erage R-square, average path coefficient, and av-
erage adjusted R-squared values showed a signifi-
cance value of < @5, indicating the model is fit.
Test/Parameter | Value | Limitation Result  Furthermore, the average block VIF and the aver-
: age full collinearity VIF showed a score of < 3.3, al-

Source: WarpPLS data processing results.

Average path coefficient 0.185(p<

i P <005 Fit - . : :
L Bt 21 [ SO so implying this research model is fit. At the same
Average R-squared (ARS) | D;%gﬁ ] P <005 Fit time, the Tene?aus GoF score showed a score of
R-squared (AARS) | oooy S contribution ratio, and statistical suppression ra-

Average block VIF (AVIF] | 1.447 Ideal < 3.3 Fit tio also showed that this research model is fit.

Average full collinearity
VIE [AEVIF)

1707 Ideal= 3.3 Fit

3.4. Hypotheses testing

Moderate>

Tenenhaus GoF (GoF) | 0.416 oo Fit

sympso.r.mu'.subéradoxrano JDDD Idl_lFt Flgure ] and Tgblg 4 show the results of hypothe—
(PR ot ses testing consisting of the study model and path
R-squared contribution Ideal =1 Eit coefficients.

1.000
ratio (RSCR]

Statistical suppression
ratio (SSR
Monlinear bivariate

Table 4 shows ﬁt the first hypothesis, which
_ states that auditor ethics affects audit quality, was

- ) ) Accepted if . . .

causality directionratio | 0857 T, Fit accepted where the estimated coefficient value was

) : : 0.118. The significance level was less than 0.013.

Table 4. Path coefficients

Source: WarpPLS data processing results.

Hypothesis ; Coefficient : P-Value Conclusion
H1: Ethics — Audit Quality _ 0.118 : 0.013 Accepted
H2: Professionalism = Audit Quality 0.559 0.001 Accepted
H3.Ethits+Dysfuntn'onal Audit Be havior — Audit Quality —=0.005 . 0.111 .Hejected
_H4: Professionalism+ Dysfunctional Audit Behavior—AuditQuality . -0131 . 0007 . Rejected
g!oiz

(P =0.01)

B:DSS R2:O48

(P=001) ==0.01

PROFES
(R)13i

B=-0.13
(P<0.01)

Figure 1. Research model test
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The second hypothesis (auditor professionalism af-
fects audit quality) was accepted, where the esti-
mated coefficient value was 0.559, and the signifi-
cance level was less than 0.001. The third hypothe-
sis (dysfunctional audit behavior moderates the ef-
fect of ethics on audit quality) was rejected where
the estimated coefficient value was —0.005, and the
significance level was 0.111. The fourth hypothesis
(dysfunctional audit behavior moderates the effect
of professionalism on audit quality) was accepted,
where the estimated coefficient value was —0.131,
and the significance level was 0.007.

4. DISCUSSION

In line with attribution theory, every human be-
ing has the motivation to clarify the grounds of
their actions. Attribution theory can also explain
that inconsistencies in auditors’ compliance or
incompliance with the Code of Ethics and differ-
ences in individual perceptions of ethical or un-
ethical actionsgg create gaps. However, as is the
case with the quality of the audits produced, it
can be trusted and used by information users be-
cause in carrying out the audit process, auditors
adhere to the Code of Ethics. Good auditor ethics
can be seen when an auditor can account for the
results of his audit, respects public trust, does not
intimidate, and can maintain the confidentiality
of the ongoing audited clients (Sambo et al., 2016).

Auditor ethics are rules or guidelines that govern
how an auditor acts. In conducting the audit pro-
cess, an auditor must always uphold his profes-
sional ethics to create transparency in financial
management. Likewise, if an auditor complies
with all the requirements, responsibilities, virtue,
objectivity, and confidentiality, this will create
public trust in audit results.

These findings do not support earlier results,
which showed that auditor ethics did not affect
audit quality (Mardiati & Pratiwi, 2019). The low-
er the ethics, the greater the probability of good
audit quality. However, the results still showed
that auditor ethics was related to audit quality
(Azhari etal., 2020; Futri & Juliarsa, 2014; Sambo
et al, 2016). Empirically, plotting data between
auditor ethics and audit quality indicated a posi-
tive relationship. The points scattered around the

http://dx.doi.org/10.21511/ppm.20(3).2022.42

diagonal showed a similar pattern, although with
a gentle slope. Therefore, if interpreted, good au-
ditors’ ethics enhance the quality of audits.

The empirical results showed that eight of the
twelve indicators of auditor ethics received
the most answer choice “5” (strongly agree).
Furthermore, two indicators got the most answer
choices “4” (agree). The remaining indicator got
the most answer choice “3” (neutral). Meanwhile,
based on empirical data from seven audit quali-
ty indicators, all indicators got the most answer
“5” (strongly agree). It means that the respond-
ent’s answer mode for auditor ethics and audit
quality showed a relatively similar tendency of
convergence.

The auditor ethics indicator with the highest
answer range was X1_1 (I am the auditor re-
sponsible for my audit results). Meanwhile, the
lowe as X1_10 (I, as an auditor, refuse to ac-
cept an audit assignment if, at the same time, I
have a cooperative relationship with the ongo-
ing audited party).

Therefore, the respondents tended to have the
same choice of answers. As an auditor with high
ethics has a good understanding of the ethical
standards of Indonesian public accountants, it
was likely that the audit quality was high because
the process foundation applied ethical stand-
ards. Thus, if the level of ethical understanding
of an auditor was high, the quality was also good.
These findings support the attribution theory,
namely, every human being has his or her stimu-
lus to take action. Professionalism is the attitude
of the auditor in conducting the audit. Auditors
must ensure that they have a high level of profes-
sionalism. They can demonstrate professionalism
through compliance with auditing standards and
codes of ethics in the Professional Standards of
Public Accountants and the Code of Ethics for
the Professional Public Accountants. These doc-
uments are used as guidelines, especially in the
audit. Thus, it can grow the trust of users of in-
fornggmon or audited financial reports produced
and maintain the company’s image in the eyes of
the public.

An increase in professionalism enhances the
quality of audits. These findings support
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Azhari et al. (2020), Dewi and Jati (2014), Futri
and Juliarsa (2014), Hamdani et al. (2020), and
Mardiati and Pratiwi (2019). In addition, it re-
sulted in a relationship between professional-
ism and audit quality. However, these findings
contradicted Noverini et al. (2020). Empirically,
plotting data on professionalism and audit qual-
ity showed a positive relationship. The points
scattered around the diagonal line also showed
a similar pattern, accompanied by a steep slope.

The indicators of auditor professionalism with
the highest answer range were X2_1 (I, as an
auditor, use all of my knowledge, skills, and ex-
perience in carrying out the auditing process)
and X2_3 (as an auditor, I must convey the au-
dit results truthfully). Meanwhile, the lowest re-
sult was shown by X2_12 (as an auditor, I of-
ten invite professional colleagues to exchange
opinions about problems in one organization or
another).

The audit quality indicator with the highest
answer range was Y2_7 (prudence principle is
an attitude to fulfilling professional respon-
sibilities with competence, provisions, and
persistence to produce good audit quality).
Meanwhile, the lowest score was shown by Y2_1
(errors can be detected if I, as an auditor, have
expertise and accuracy in financial statements).
Therefore, the respondents tended to have the
same selection of answers. An auditor with high
professionalism could appropriately assess fi-
nancial documents backed by facts and circum-
stances during the audit.

According to Mardiati and Pratiwi (2019) and
Sambo et al. (2016), the correlation between
ethical behavior and the quality of audits is
still inconsistent. This inconsistency may be
caused by behavioral influences when associat-
ed with attribution theory. Thus, dysfunctional
audit behavior can explain the relationship be-
tween auditor ethics and audit quality because
it has a significant relationship and interaction
with auditor ethics (Azhari et al., 2020; Futri &
Juliarsa, 2014; Mardiati & Pratiwi, 2019; Sambo
et al,, 2016). Likewise, auditor ethics and audit
quality significantly interacted (Azhari et al,
2020; Futri & Juliarsa, 2014; Sambo et al., 2016).
However, the effect of dysfunctional audit be-
havior on audit quality is not proved (Hamdani
et al., 2020).

According to ari et al. (2020) and Noverini
et al. (2020), the effect of professionalism on
audit quality is inconsistent. This inconsist-
ency may be caused by behavioral influences
when associated with attribution theory. In this
case, dysfunctional audit behavior can explain
the relationship between auditor professional-
ism and audit quality because it has a signifi-
cant relationship and interaction with auditor
professionalism (Azhari et al,, 2020). Likewise,
there is a significant interaction between audi-
tor professionalism and audit quality (Azhari et
al., 2020; Futri & Juliarsa, 2014; Hamdani et al.,
2020; Mardiati & Pratiwi, 2019). However, there
is no evidence of the effect of dysfunctional au-
dit behavior on audit quality (Hamdani et al.,
2020).

CONCLUSION

5

This paper examined the relationships between auditor?thics, professionalism, quality, and dys-

functional audit behavior as a moderating variable. First,

e respondents in this study indicated that

they did not refuse to?‘lit arelated auditee. Second, audit errors are detectable if they have expertise
the

and accuracy. Third, auditor’s dysfunctional behavior may be influenced by the relationship be-
tween the auditor and the auditee and by the auditor’s expertise and accuracy at the acceptance and
audit stages.

Therefore, future research can include the dysfunctional behavior indicator as a determinant of audit
quality. However, this study still has limitations. First, this study used a survey approach due to the
Covid-19 pandemic, so the response rate is still low cannot describe conditions in Indonesia broad-
ly. Second, the questionnaire approach was used, so this study has not been able to reveal respondents’
reasons for describing research questions.

536

http://dx.doi.orgf10.21511/ppm.20(3).2022.42




Problems and Perspectives in Management, Volume 20, Issue 3, 2022

AUTHOR CONTRIBUTIONS

Conceptualization: Yulianti, Grahita Chandrarin.

Data curation: Yulianti.

Formal analysis: Yulianti.

Funding acquisition: Yulianti.

Investigation: Yulianti, Grahita Chandrarin, Fajar Supranto.
Methodology: Yulianti, Grahita Chandrarin, Fajar Supranto.
Project administration: Yulianti.

Resources: Yulianti, Fajar Supranto.

Software: Yulianti, Fajar Supranto.

Supervision: Grahita Chandrarin, Fajar Supranto.
Validation: Grahita Chandrarin, Fajar Supranto.

Visualization: Fajar Supranto.

‘Writing — original draft: Yulianti, Fajar Supranto.
Writing - review & editing: Yulianti, Fajar Supranto.

REFERENCES

1. Antle, R., & Nalebuff, B. (1991).

Conservatism and auditor-client
negotiations. Journal of Accounting

Research, 29, 31-54. https://doi.
org/10.2307/2491002

2. Anugerah, R, Anita, R,, Sari, R.
N., Abdillah, M. R., & Iskandar,
T. M. (2016). The analysis of
reduced audit quality behavior:
The intervening role of turnover
intention. International Journal
of Economics and Management,
10(S2), 341-353. Retrieved from
http:/fwww.ijjem.upm.edu.my/
vol10_noS2/(7)-Paper®%20
08-1TEM%2052%202016%20
(Rev1)%20-%20Rita% 20 An-
ugerah%20(341-353).pdf

3. Arens, A. A, & James, K. L.
(2014). Auditing an Integrated

Approach (8" ed.). Prentice Hall
International Inc.

4. Asmara, R. Y. (2019). Effect of
Complexity, Due Professional

Care, and Auditor Fthics on Audit

Quality at Public Accountant
Ofhices in South Jakarta
2018. International Journal of

Multidisciplinary Research, 5(12),

18-25. Retrieved from https://

eprajournals.com/jpanel/upload/
praj JP: P!

eprajournals-1IJTMR-3495.pdf

Azhari, S. R. 1., Junaid, A., &
Tjan, J. 8. (2020). Pengaruh
Kompetensi, [ndependensi, dan

n

Profesionalisme Auditor Terhadap

http://dx.doi.org/10.21511/ppm.20(3).2022.42

Kualitas Audit dengan etika auditor
sebagai variabel moderasi. Invoice:
Jurnal Imu Akuntansi, 2(2), 139-
184. (In Indonesian). https://doi.
org/10.26618/inv.v2i2 4116

Azlina, N. (2009). Pengaruh tingkat
perputaran modal kerja, struktur
modal dan skala perusahaan
terhadap profitabilitas. PEKBIS:
Jurnal Pendidikan Ekonomi Dan
Bisnis, 1(02), 107-114. Retrieved
from htips://pekbis.ejournal.unri.
ac.id/index.php/JPEB/article/
view/373/367

Brown, P. A, Stocks, M. H., &
Wilder, W. M. {2007). Ethical
exemplification and the AICPA
Code of Professional Conduct: An
empirical investigation of auditor
and public perceptions. Journal

of Business Ethics, 71(1), 39-71.
https://doi.org/10.1007/s10551 -
006-9124-3

Chen, C. J. P, Shome, A., & Su,
X.(2001). How is audit quality
perceived by Big 5 and local
auditors in China? A preliminary
investigation. International
Journal of Auditing 5(2), 157-175.
https://doi.org/10.1111/j.1099-
1123.2001.00332.x

DeAngelo, L. E. (1981). Auditor
size and audit quality. Journal

of Accounting and Economics,

3(3), 183-199. https://doi.
org/10.1016/0165-4101(81)90002-1

10.

Dewi, N. N, & Jati, I. K. (2014).
Pengaruh Karakteristik Eksekutif,
Karakteristik Perusahaan, dan
Dimensi Tata Kelola Perusahaan
yang Baik pada Tax Avoidance di
Bursa Efek Indonesia. E-Jurnal
Aluntansi Universitas Udayana,
6(2), 249-260. (In Indonesian).
Retrieved from https://ojs.unud.
acid/index.php/Akuntansi/article/
view/7929

Dewi, L. A. A. T, & Muliartha, K.
(2018). Pengaruh Profesionalisme,
Integritas, Locus of Control dan
Kinerja Auditor pada Kualitas
Audit. E-Jurnal Akuntansi, 1(69),
5-24. https://doi.org/10.24843/
EJA 2018.v23.i03.p17

Donnelly, D. P, Quirin, J. ]., &
O’Bryan, D. (2003). Auditor
acceptance of dysfunctional audit
behavior: An explanatory model
using auditors’ characteristics.
Behavioral Research in Accounting,
15(1), 87-110. http://dx.doi.
org/10.2308/bria.2003.15.1.87

Evia, Z., Santoso, R. E. W,, & Nur-
cahyono, N. (2022). Pengalaman
Kerja, Independensi, Integritas,
Kompetensi dan Pengaruhnya
tethadap Kualitas Audit. Jurnal
Akuntansi Dan Governance, 2(2),
141-149. (In Indonesian). https://
doi.org/10.24853/jago.2.2.141-149

Faniansah, N., Mursalim,
M., & Amiruddin, A. (2020).

537




Problems and Perspectives in Management, Volume 20, Issue 3, 2022

Pengaruh Locus of Control, 21

Job Performance, Komitmen
Profesionalisme, Time Budged
Pressure, Etika Profesi Terhadap
Perilaku Disfungsional Auditor.
PARADOKS: Jurnal Ilmu Ekonomi,
3(3), 42-46. (In Indonesian).

15. Futri, P. 8., & Juliarsa, G. (2014).
Pengaruh independensi, profe-
sionalisme, tingkat pendidikan,

etika profesi, pengalaman, dan 22,

kepuasan kerja auditor terhad-

ap kualitas audit pada kantor
akuntan publik di Bali. E-Jurnal
Akuntansi Universitas Udayana,
7(2), 444-461. (In Indonesian).
Retrieved from https://ojs.unud.
ac.id/index.php/akuntansi/article/
view/8918/6708

16. Hair, J. F, Black, W. C., Babin,
B. I, & Anderson, R. E. (2010).
Multivariate Data Analysis. Upper
Saddle River, NJ: Prentice-Hall.

17. Hamdani, R., Rahimah, [, &
Hafiz, M. S.(2020). Exploring the
professionalism and dysfunctional
behavior of public accountants
on audit quality. Review of
Integrative Business and Economics
Research, 9(3), 9-19. Retrieved
from https://www.proguest.
com/openview/b3c456{8a122d-
045b6d3832127182376/1

23.

18. Herawati, T, & Selfia, S. S. (2019).
Tinjauan Indikator Kualitas
Audit. Prosiding FRIMA (Festival
Riset llmiah Manajemen Dan
Akuntansi), 2, 122-126. (In
Indonesian). Retrieved from
http://stembi.ac.id/file/FA-
2019-D07%20(Tuti%20Her-
awati20&%20Selly 20Siti%20
Selfia) pdf

19. Iryani, L. D. (2017). The effect of
competence, independence, and
professional auditors to audit
quality. Journal of Humanities
and Social Studies (JHSS), 1(1),
1-4. https://doi.org/10.33751/jhss.

v1il.363 27.

20. Kadous, K, Kennedy, S. ], &
Peecher, M. E. (2003). The effect of
quality assessment and directional
goal commitment on auditors’
acceptance of client-preferred
accounting methods. The
Accounting Review; 78(3), 759-778.

Retrieved from hitps:/ /wwwjstor. 28,

org/stable/3203224

538

24,

25.

26.

Kartasari, S. F, Tjaraka, H., &
Sudaryati, E. (2018). The Effect
of Professionalism, ESQ and
Locus of Control on Acceptance
Dysfunctional Behavior with
Performance of Internal Auditor
as an Intervening Variable. KnE
Social Sciences, 3(10), 136-147.
http://dx.doi.org/10.18502/kss.
v3il10.3367

Kartikarini, N., & Sugiarto. (2016).

Pengaruh Gender, Keahlian,

dan Skeptisisme Profesional
terhadap Kemampuan Auditor
Mendeteksi Kecurangan (Studi
pada Badan Pemeriksa Keuangan
Republik Indonesia). Simposium
Nasional Akuntansi XIX (pp.
1-31). Lampung, (In Indonesian).
Retrieved from http://lib.ibs.
acid/materi/Prosiding/SNA%20
XIX%20(19)%20Lampung?20
2016/makalah/131.pdf

Kelley, T., & Margheim, L.
(1990). The impact of time
budget pressure, personality,
and leadership variables on
dysfunctional auditor behavior.
Auditing: A Journal of Practice &
Theory, 9(2), 21-42.

Kuntari, Y., Chariri, A, &
Nurdhiana, N. (2017). The

effect of auditor ethics, auditor
experience, audit fees and
motivation on audit quality.
Sriwijaya International Journal of
Dynamic Economics and Business,
1(2), 203-218. Retrieved from
http://sijdeb.unsri.ac.id/index.
php/SITDEB/article/view/17/0

Luthans, E. (2006). Perilaku
Organisasi edisi sepuluh.

Yogyakarta: Andi. (In Indonesian).

Mardiati, D., & Pratiwi, K. J.
(2019). Profesionalisme Auditor
Terhadap Kualitas Audit. Jurnal
SEKURITAS (Saham, Ekonomi,
Keuangan Dan Investasi), 2(3), 20-
33. (In Indonesian).

Mardijuwono, A. W, & Subianto,
C.(2018). Independence,
professionalism, professional
skepticism: The relation toward
the resulted audit quality.

Asian Journal of Accounting
Research, 3(1),61-71. https://doi.
org/10.1108/AJAR-06-2018-0009

Mulyani, I. (2020). The Effect
of Auditor Ethics, Auditor

Experience, Audit Fees, and
Auditor’s Motivation on Audit
Quality (Case study of a Public
Accounting Firm in Semarang).
MALIA: Journal of Islamic
Banking and Finance, 3(2), 139146.
https://doi.org/10.21043/MALIA.
V3I2.6879

29. Neal, T L., & Carcello, ]. V. (2000).
Audit committee composition and
auditor reporting. The Accounting
Review, 75(4), 453-467. Retrieved
from https://www.jstor.org/
stable/248624

30. Noverini, C., Hutahaean, T. F,
Gustylia, A., Veronica, A., &
Gunawan, E. (2020). Effect of
independence, professionalism
and experience on audit quality.
Journal of Business, Management,
& Accounting, 2(2), 272-280.
Retrieved from https://e-journal.
stie-kusumanegara.ac.id/index.
php/jobma/article/view/148

31. Otley, D.T, & Pierce, B. ].
(1996). Auditor time budget
pressure: consequences and
antecedents. Accounting
Auditing ¢~ Accountability
Journal, 9(1), 31-58. https://doi.
org/10.1108/095135796101099%69

32. Puspitasari, A., Baridwan, Z,
& Rahman, A. F. (2019). The
Effect of Audit Competence,
Independence, and Professional
Skepticism on Audit Quality with
Auditor’s Ethics as Moderation
Variables. International Journal
of Business, Economics, and
Law, 18(5), 135-144. Retrieved
from https:/fwww.ijbel.com/wp-
content/uploads/2019/05/ijbel5-
VOL18_270.pdf

33. Putra, L, & Mimba, N. (2017).
Pengaruh Locus of Control,
Pengalaman Kerja, Time Budget
Pressure dan Motivasi Auditor
pada Kualitas Audit. E-Jurnal
Akuntansi, 18(2), 1286-1313. (In
Indonesian). Retrieved from
https:/fojs.unud.ac.id/index.php/
Akuntansifarticle/view/25491

34. Rahayu, N. K. S, & Suryanawa, L.
K. (2020). Pengaruh Independensi,
Profesionalisme, Skeptisme Pro-
fesional, Etika Profesi dan Gender
Terhadap Kualitas Audit Pada
KAP di Bali. E-Jurnal Akuntansi,
30(3), 686-698. (In Indonesian).

http://dx.doi.orgf10.21511/ppm.20(3).2022.42




https://doi.org/10.24843/€ja.2020.
v30.i03.pl1

Robbins, S. P, & Judge, T. A.
(2014). Buku Perilaku Organisasi
(1* ed.). Salemba Empat. (In
Indonesian).

Sambo, E. M., Marwah, Y., &
Baso, A. E A. (2016). Effect of
Auditor Ethics, Knowledge and
Dysfunctional Behavior Audit
Office of the Quality of Public
Accountants in Makassar. Journal
of Education and Vocational
Research, 7(1), 48-53. https://doi.
org/10.22610/jevrv7il. 1222

36.

37. Schroeder, M. 8., Solomon, 1.,
& Vickrey, D. (1986). Audit
quality: the perceptions of audit

committee chairpersons and audit

http://dx.doi.org/10.21511/ppm.20(3).2022.42

38.

39.

40.

Problems and Perspectives in Management, Volume 20, Issue 3, 2022

partners. Auditing: A Journal of
Practice & Theory, 5(2), 86-94.

The Public Oversight

Board. (2000). Panel on

Audit Effectiveness (Report

and Recommendations).
Retrieved from https:/ fwww.
sechistorical.org/collection/pa-
pers/2000/2000_0831_POBOMal-
ley_l.pdf

Tjan, ]. S, Sukoharsono, E. G.,
Rahman, A. E, & Subekti, 1.
(2019). An analysis of the factors
which influence dysfunctional
auditor behavior. Problems and
Perspectives in Management,
17(1), 257-267. http://dx.doi.
org/10.21511/ppm.17(1).2019.22

Wahyuningsih, R. (2019).
Effectiveness of Behavioral

41.

42,

Counselling of Modeling
Techniques to Improve High
School Student Achievement
Motivation. Proceeding
Humanities: Teacher Training and
Education, 1(1), 102-109.

Watkins, A. L., Hillison, W., &
Morecroft, 8. E. (2004). Audit
quality: A synthesis of theory and
empirical evidence. Journal of
Accounting Literature, 23, 153-193.
Retrieved from http://www3.nccu.
edu.tw/~97353003/advanced%20

auditing/12.03background.pdf

Zahmatkesh, S., & Rezazadeh,

]. (2017). The effect of auditor
features on audit quality.

Tékhne, 15(2), 79-87. https://doi.
org/10.1016/j.tekhne.2017.09.003

939




Effect of ethics and professionalism on audit quality

ORIGINALITY REPORT

166 13 11« 9

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

.

Submitted to University of Basrah - College of

Science
Student Paper

2%

o

Submitted to Queensland University of
Technology

Student Paper

2%

e

Submitted to Al Balga Applied University

Student Paper

(K

-~

repository.unmuhjember.ac.id

Internet Source

(K

e

Enni Savitri, Tatang Ary Gumanti, Nelly
Yulinda. "Enterprise risk-based management
disclosures and firm value of Indonesian
finance companies", Problems and
Perspectives in Management, 2020

Publication

(K

proceeding.umsu.ac.id

Internet Source

(K

=

Submitted to Zambia Centre for Accountancy

Studies

Student Paper

(K



www.doarj.org

Internet Source

(K

n Felicia Wigna Sunarto, Ignatius Edward <1 y
Riantono. "Internal Auditors' Perceptions of ’
Factor Influencing the Effectiveness of Fraud
Risk Management in Indonesian Banking
Sector", 2022 4th International Conference on
Management Science and Industrial
Engineering (MSIE), 2022
Publication

nosiopduecid <Ts

Bambang Widagdo, Kenny Roz. "The role of <1 o
personality traits, financial literacy and ’
behavior on investment intentions and family
support as a moderating variable",

Investment Management and Financial
Innovations, 2022
Publication
SR <1
Eduardus Suharto, Ubud Salim, Sumiati, Ainur <1 o
0

Rofig. "Model acceptance and use of e-
banking with Javanese philosophical
approach: An effort to create less-cash
society", Banks and Bank Systems, 2021

Publication




ijbssrnet.com
I-rjwternet Source <1 %
Sungging Prabangkara, Fitriany Fitriany. <1 %

"Factors that affect dysfunctional audit
behaviour: A study to understand external
auditor’s role as the guardians of strong and
justice organizations (Goal 16 sustainable
development goals)", IOP Conference Series:
Earth and Environmental Science, 2021

Publication

repository.unika.ac.id
InteE]et Sourc[:y <1 %
Matjaz Maletic, Damjan Maletic, Jens J. <1 o

Dahlgaard, Su Mi Dahlgaard-Park, Bostjan
Gomiscek. "Effect of sustainability-oriented
innovation practices on the overall
organisational performance: an empirical
examination", Total Quality Management &
Business Excellence, 2015

Publication

Petrus Ridaryanto. "Organizational 1 y
Commitments in Financial Service Audit With °
Antecedents of Organizational Justice and Job
Satisfaction", International Journal of Financial
Research, 2020

Publication

19

Submitted to Universitas Warmadewa
Student Paper



<1%

journalkeberlanjutan.com
%nternet Source J <1 %
Ayu Nurvita Sari, Ridwan Saleh, Ramdany, <1 o
Samukri. "FACTORS AFFECTING THE °
INTEGRITY OF THE AUDITEE FINANCIAL
STATEMENT WITH THE MEDIATION VARIABLE:
AUDIT QUALITY", International Journal
Management and Economic, 2023
Publication
ijrrjournal.com
I%terJnet Source <1 %
hrmars.com
Internet Source <1 %
ijefm.co.in
Iiternet Source <1 %
ojs.amhinternational.com
Ingernet Source <1 %
www.mdpi.com
Internet Sourcep <1 %
Gemi Ruwanti, Grahita Chandrarin, Prihat <1 y
0

Assih. "CORPORATE SOCIAL RESPONSIBILITY
AND EARNINGS MANAGEMENT: THE ROLE
OF CORPORATE GOVERNANCE", Humanities
& Social Sciences Reviews, 2019



Publication

Mispiyanti Mispiyanti, Ready Wicaksono. <1 o
"INFLUENCE OF COMPETENCE, 0
INDEPENDENCE, SPIRITUAL QUOTIENT,

EMOTIONAL QUOTIENT, AND AUDIT TENURE
ON AUDIT QUALITY", Jurnal Akuntansi, 2021
Publication

Submitted to University of Hull

Student Paper y <1 %
businessperspectives.or

Internet Sourcep p g <1 %
dk.um.si

Internet Source <1 %
ejournal.undiksha.ac.id

In{ernet Source <1 %
etd.uum.edu.m

Internet Source y <1 %
ijecm.co.uk

Igwternet Source <1 %
journal.iaisambas.ac.id

{nternetSource <1 %
media.neliti.com

Internet Source <1 %

ertanika.upm.edu.m

IEternet Source p y <1 %




Irnizjrance)tssLtu(r)cr;y.uhamka.ac.id <1 o
oehunema.acic <T«
}ﬁ]\:(\e/r\:]\glémricrothink.org <1 o
M. Ardiansyah Syam, Syahril Djaddang, <1 o

Mulyadi ., Imam Ghozali. "The Attributes of
Dysfunctional Audit Behavior (DAB): Second
Order Confirmatory Factor Analysis",
International Journal of Financial Research,
2020

Publication

Exclude quotes Off Exclude matches Off

Exclude bibliography On



Effect of ethics and professionalism on audit quality

GRADEMARK REPORT

FINAL GRADE GENERAL COMMENTS

/1000

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7

PAGE 8

PAGE 9

PAGE 10

PAGE 11

PAGE 12




