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ABSTRAK

Nadir Haddad, 18031000164, Pelayanan Pendidikan Sekolah Menengah Pertama
(studi Implementasi Kebijakan Berdasarkan Peraturan Wali Kota Malang No 62
tahun 2019 tentang Kedudukan, Susunan Organisasi, Tugas dan Fungsi Serta Tata
Kerja Dinas Pendidikan dan Kebudayaan Kota Malang) di bawah bimbingan Ibu
Kridawati Sadhana dan Ibu Praptining Sukowati

Pendidikan merupakan suatu hal yang penting bagi kita dan pendidikan tidak
dapat dipisahkan dari kehidupan. Kota Malang dikenal sebagai salah satu kota
pendidikan di indonesia karena ada banyak sekolah atau universitas yang
berkualitas dan untuk menunjang proses belajar mengajar agar lebih baik di
butuhkan sarana dan prasarana yang mendukung proses pembelajaran agar pelajar
maupun pendidik dapat melakukan proses belajar mengajar secara efektif. Di kota
malang sendiri masih ada sekolah-sekolah (SMP) yang sarana dan prasarananya
masih kurang untuk menunjang proses belajar mengajar. Dengan demikian
rumusan masalah yang dikemukakan oleh penulis di dalam penelitian ini adalah,
Bagaimana Impelementasi pelayanan publik di bidang Sarana dan Prasarana
Sekolah Menengah Pertama (SMP) di Dinas Pendidikan dan Kebudayaan Kota
Malang ? dan Apa saja yang menjadi faktor penghambat dalam impelementasi
pelayanan publik di bidang Sarana dan Prasarana Sekolah Menengah Pertama
(SMP) di Dinas Pendidikan dan Kebudayaan Kota Malang ?

Penelitian ini bertujuan untuk mendeskripsikan dan menganalisis pelayanan
publik di bidang Sarana dan Prasarana Sekolah Menengah Pertama (SMP) di
Dinas Pendidikan dan Kebudayaan Kota Malang dan untuk mendeskripsikan dan
menganalisis faktor pendukung dan penghambat dalam pelaksanaan pelayanan
publik di bidang Sarana dan Prasarana Sekolah Menengah Pertama (SMP) di
Dinas Pendidikan dan Kebudayaan Kota Malang. Teknik pengumpulan data yang
digunakan yaitu, observasi,wawancara, dan dokumentasi dan teknis analisis data
yang digunakan yaitu teknik analisis data menurut miles dan huberman (1992)
Hasil penelitian menjelaskan tentang pelayanan sarana prasarana Sekolah
Menengah Pertama di Dinas Pendidikan dan Kebudayaan Kota Malang,
pelayanan sarana dan prasarana di Dinas Pendidikan dan Kebudayaan Kota
Malang sudah bagus karena menggunakan skala prioritas dalam melayani
sekolah-sekolah dalam hal sarana dan prasarana, dinas pendidikan menggunakan
skala prioritas dalam melayani sekolah-sekolah karena kekurangan dana.

Kata kunci : Pendidikan, Sekolah Menengah Pertama, Sarana dan Prasarana
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ABSTRACT

Nadir Haddad, 18031000164, Junior High School Education Service (Policy
Implementation study Based on Malang Mayor Regulation No. 62 of 2019 on
Position, Organizational Structure, Duties and Functions and Work Procedures of
the Education and Culture Office of Malang City) under the guidance of Ms.
Kridawati Sadhana and Ms. Praptining Sukowati

Education is important to us and education cannot be separated from life. Malang
city is known as one of the education cities in Indonesia because there are many
schools or universities that are qualified and to support the teaching and learning
process to be better needed facilities and infrastructure that support the learning
process so that students and educators can do the teaching and learning process
effectively. In the city itself there are still schools (junior high schools) whose
facilities and infrastructure are still lacking to support the teaching and learning
process. Thus the formulation of the problem presented by the author in this study
is, How is the Implementation of public services in the field of Facilities and
Infrastructure of Junior High School (SMP) in the Education and Culture Office
of Malang City? and What are the inhibiting factors in the implementation of
public services in the field of Facilities and Infrastructure of Junior High School
(SMP) in the Education and Culture Office of Malang City?

This research aims to describe and analyze public services in the field of Facilities
and Infrastructure of Junior High School (SMP) in the Education and Culture
Office of Malang City and to describe and analyze supporting factors and
obstacles in the implementation of public services in the field of Facilities and
Infrastructure of Junior High School (SMP) in the Education and Culture Office
of Malang City. Data collection techniques used, namely, observation, interview,
and documentation and technical analysis of data used, namely data analysis
techniques according to miles and huberman (1992) The results of the study
explained about the service of junior high school infrastructure facilities in the
Education and Culture Office of Malang City, facilities and infrastructure services
in the Education and Culture Office of Malang City are good because it uses a
priority scale in serving schools in terms of facilities and infrastructure.
Infrastructure, the education department uses a priority scale in serving schools
due to lack of funds.

Keywords: Education, Junior High School, Facilities and Infrastructure
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