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MOTTO : 

 

“Beri hati pada setiap kerja kerasmu, karya – karyamu. ” – Tulus  

 “Segala perkara dapat kutanggung di dalam Dia yang memberi kekuatan 

kepadaku.” – Filipi 4 : 13 

“Sebab itu janganlah kamu kuatir akan hari besok, karena hari besok 

mempunyai kesusahannya sendiri. Kesusahan sehari cukuplah untuk sehari.” 

– Matius 6 : 34 
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ABSTRAKSI 

Mahargita?Ayu Pramesti,?18031000007, Program Studi Administrasi 

Publik, Fakultas Ilmu Sosial dan Ilmu Politik, Universitas Merdeka Malang. Dosen 

Pembimbing I: yaitu Bambang Noorsetya dan Dosen Pembimbing II: yaitu Umi 

Chayatin. Judul penelitian: Tata Kelola Program Keluarga Harapan (Studi di 

Kelurahan Tanjungrejo Kecamatan Sukun Kota Malang Berdasarkan Peraturan 

Menteri Sosial Nomor 1 Tahun 2018). 

Kemiskinan?hingga saat ini masih?menjadi permasalahan yang?kompleks, 

dan mengalami?perubahan jumlah?kenaikan serta?penurunan yang tidak?stabil 

tiap?tahunnya. Penyebab dari?kemiskinan karena terbatasnya?sumber?daya 

manusia yang ada saat ini, baik melalui pendidikan?formal maupun?informal. 

Merumuskan serta mengatur kebijakan?sosial melalui program?pengentasan 

kemiskinan?untuk mengentaskan?masalah?sosial, merupakan?usaha?yang 

dilakukan oleh?pemerintah?Indonesia. Berbagai macam?program?pengentasan 

kemiskinan?sedang berjalan di Indonesia, ?salah satunya ialah Program?Keluarga 

Harapan yang merupakan program?pemberian bantuan?sosial yang diatur?dalam 

Peraturan?Menteri Sosial?Nomor 1?Tahun 2018. Program?ini termasuk?program 

bantuan?bersyarat kepada?keluarga?miskin, yang terdaftar?dalam data?terpadu 

program?penanganan fakir?miskin. Data bantuan tersebut?diolah oleh?Pusat?Data 

dan Informasi?Kesejahteraan?Sosial, serta ditetapkan sebagai?Keluarga?Penerima 

Manfaat. Adanya Program?Keluarga?Harapan diharapkan dapat?memberikan 

kontribusi?yang signifikan?dalam mengurangi?jumlah?penduduk?miskin, 

mengurangi?kesenjangan (gini?ratio) dan sekaligus meningkatkan?Indeks 

Pembangunan?Manusia (IPM). 

Penelitian?ini?memiliki tujuan untuk dapat memahami?dan?menganalisis 

pengelolaan?Program?Keluarga?Harapan di?Kelurahan Tanjungrejo, dan 

mengetahui?faktor pendukung dan?penghambat pengelolaan?Program Keluarga 

Harapan di?Kelurahan Tanjungrejo. Dalam?penelitian ini?juga mempunyai 

kegunaan sebagai manfaat?teoritis dan?manfaat praktis. Jenis?penelitian yang 

digunakan dalam?penelitian ini adalah penelitian?kualitatif melalui?pendekatan 

analisis?deskriptif. Data yang didapat?berdasarkan hasil?wawancara?narasumber 

antara lain berasal dari pendamping?PKH, Koordinator?Kota UPPKH, 

Keluarga?Penerima?Manfaat (KPM), Puskesos Kelurahan Tanjungrejo, serta 

tokoh?masyarakat. Penelitian ini merupakan teknik?sampling?bertujuan 

(Purposive Sampling).  

Peneliti?mengumpulkan?data?dengan?menggunakan?beberapa?teknik, 

antara lain?seperti wawancara, ?observasi, dan?dokumentasi. Sedangkan, ?teknik 

analisa yang?digunakan dalam penelitian?ini menggunakan alur?komponen 

analisa data kualitatif. Lokasi?penelitian yang dipilih oleh?peneliti bertempat di 

Kelurahan Tanjungrejo, Kecamatan Sukun, Kota Malang.  

Hasil penelitian ini menjelaskan?dan?menjabarkan tentang tata?kelola 

Program Keluarga Harapan di Kelurahan Tanjungrejo yang dimulai dari segi 
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perencanaan, ?pengorganisasian, kepegawaian, ?pengarahan, ?koordinasi, 

?monitoring dan evaluasi, ?pelaporan, serta?penganggaran. Dari beberapa 

segi?tersebut akan?dilihat dari?proses alurnya beserta tujuannya, apakah?sudah 

cukup memenuhi dan?sesuai dengan pengelolaan program Keluarga?Harapan yang 

ada pada Peraturan?Menteri Sosial Nomor 1 Tahun 2018. 

 

Kata kunci : pengelolaan, kemiskinan, Program Keluarga Harapan, Kelurahan 

Tanjungrejo 
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ABSTRACT 

Mahargita Ayu Pramesti, 18031000007, Public Administration Study 

Program, Faculty of Social and Political Science, Merdeka Malang University. 

Advisor 1: Bambang Noorsetya and Advisor 2: Umi Chayatin. Research title: 

Management of the Family Hope Program (Study in Tanjungrejo Village, Sukun 

District, Malang City Based on Minister of Social Affairs Regulation Number 1 of 

2018).  

Poverty until now is still a complex problem, and experiences change in 

number increase and decrease unstable every year. The cause of poverty is due to 

the limited human resources that exist today, either through formal or informal 

education. Formulating and regulating social policies through programs poverty 

alleviation to alleviate social problems, is an effort conducted by the government 

Indonesia. Various kinds of programs poverty alleviation are currently underway 

in Indonesia,  one of which is the Program Keluarga Harapan which is a program 

providing assistance social regulated in the Regulations Minister of Social Affairs 

Number 1 In 2018. Programs this includes programs assistance conditional to 

family poor, registered in the data integrated program handling the poor. The aid 

data processed by Center Data and Information Welfare Social, and designated as 

Family Beneficiary. The program Family Hope that it is expected to contribute 

significantly in reducing the number the population the poor, reducing the gaps and 

at the same time increasing the Development Index Human (HDI).  

This research has the aim of being able to understand and analyze the 

management Program Family Hope in Tanjungrejo sub-district, and find out 

supporting factors and inhibiting management Family Hope Program in 

Tanjungrejo sub-district. In this research it also has usefulness as theoretical and 

practical benefits. The type of research used in this research is qualitative research 

through a descriptive analysis approach. The data obtained  based on the results 

of the interviews the resource persons came from the facilitators PKH, Coordinator 

UPPKH City, Families Beneficiaries, Tanjungrejo Village Health Center, and 

community leaders. This research is a purposive sampling technique. 

Researchers collect data by using several techniques, among others such as 

interviews, observations, and documentation. Meanwhile, the analysis technique 

used in this research uses the flow component of qualitative data analysis. The 

location of the research chosen by the researcher is located in Tanjungrejo Village, 

Sukun District, Malang City.  

The results of this study explain and describe the governance of the Family 

Hope Program in Tanjungrejo Village which starts from the planning, 

organization, staffing, direction, coordination, monitoring and evaluation, 

reporting, and budgeting. From several points of view, this will be seen from the 

process flow and its objectives, is it sufficient to meet and in accordance with the 

management of the Family program The expectations contained in the Regulation 

Minister of Social Affairs Number 1 of 2018.  

Keywords: management, poverty, Family Hope Program, Tanjungrejo Village


