UB Official GAPURA BITS Prasetya

HOME ABOUT LOGIN REGISTER SEARCH CURRENT ARCHIVES ANNOUNCEMENTS SITE MAP CONTACT
Home > Vol 19, No 2 (2021)
Submit Your Article ©
Jurnal Aplikasi Manajemen
ABOUT JAM

Welcome to the Jurnal Aplikasi Manajemen (Journal of Applied Management) published by the Department of
Management Faculty of Economics and Business Universitas Brawijaya in cooperation with the Assosiasi lImuwan

Manajemen Indonesia (AIMI). For information on article submission or other information please contact us.

e ISSN: 2302-6332 | p ISSN: 1693-5241

ACCREDITED by Ministry of Research and Technology/National Research and Innovation Agency of the Republic

of Indonesia, No 200/M/KPT/2020, December 23, 2020. Validity period of accreditation from volume 18 number 1
year 2020 to volume 23 number 1 year 2025. Certificate is available here

Aim and Scope
Editorial Team
Publication Ethics
Visitor Statistic

Scopus Tittle Evaluation Tracking

Announcements
USER
Username
ISSUE ON PRIORITY TOPIC
Password

ISSUE ON PRIORITY TOPIC

Posted: 2019-07-01 More...

More Announcements...

Vol 19, No 2 (2021)

Table of Contents

[J Remember me

‘ Login

INFORMATION FOR AUTHOR
Online Submissions

Author Guidelines

Download Template

Mendeley Tutorial

Articles
INDEX
THE ROLE OF DEVIANT BEHAVIOR IN MEDIATING THE EFFECT OF ORGANIZATIONAL CULTURE AND
ETHICAL CLIMATE TOWARD BANKING EMPLOYEES PERFORMANCE DOAJ ggﬁl‘:}%r&gg
JOURNALS
Noermijati Noermijati, Ema Zahra Firdaus, Misbahuddin Azzuhri
[ JAM, Vol 19, No 2 (2021), pp. 229 - 244
DOI https://doi.org/10.21776/ub.jam.2021.019.02.01 ASEAN
Abstract | References | Current | PDF | Cover Page Viewed : 83 times CITATION
GEEEY INDEX

MANPOWER TRAINING AND EMPLOYEE DEVELOPMENT (CASE STUDY OF ACCESS BANK PLC, P
OBIOAKPOR LOCAL GOVERNMENT AREA PORT HARCOURT METROPOLIS RIVERS STATE) SI
Ugwu Kelechi Enyinna, Igbo Rita Chituo Selnes s Teselony ek
[ JAM, Vol 19, No 2 (2021), pp. 245 — 256
DOl https://doi.org/10.21776/ub.jam.2021.019.02.02
Abstract | References | Current | PDF | Cover Page Viewed : 46 times GO Ogle

scholar
ANALYSIS OF THE EFFECT OF MARKETING MIX ON CONSUMER TRUST AND SATISFACTION ON ONLINE
PURCHASING OF ORGANIC FOOD DURING THE OUTBREAK OF THE COVID-19
Syahrizal Maulana, Mukhamad Najib, Ma’mun Sarma I
3 JAM, Vol 19, No 2 (2021), pp. 257 — 271
DOl https://doi.org/10.21776/ub.jam.2021.019.02.03 Crossref
Abstract | References | Current | PDF | Cover Page Viewed : 56 times
DIGITAL SKILL DURING COVID-19: EFFECTS OF DIGITAL LEADERSHIP AND DIGITAL COLLABORATION TOOLS

Nopriadi Saputra, Riant Nugroho, Hesty Aisyah, Okta Karneli
3 JAM, VoI 19, No 2 (2021), pp. 272 — 281
DOl https://doi.org/10.21776/ub.jam.2021.019.02.04

Abstract | References | Current | PDF | Cover Page Viewed : 118 times

AR MENDELEY

= Mendeley User Guide


http://ub.ac.id/
http://gapura.ub.ac.id/
http://bits.ub.ac.id/
http://prasetya.ub.ac.id/
https://jurnaljam.ub.ac.id/index.php/jam/about/submissions#onlineSubmissions
https://jurnaljam.ub.ac.id/index.php/jam/about/editorialPolicies#focusAndScope
https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeam
https://jurnaljam.ub.ac.id/index.php/jam/pages/view/ethics
https://jurnaljam.ub.ac.id/index.php/jam/pages/view/stats
https://suggestor.step.scopus.com/progressTracker/?trackingID=32C7847457D6D877
https://jurnaljam.ub.ac.id/index.php/jam/about/submissions#onlineSubmissions
https://drive.google.com/file/d/1fN5_vxD6_yTYgaQENOHQ17eOznpbAXuO/view?usp=sharing
https://drive.google.com/file/d/1zeVQ4mpDucbK9rWhvlL5UT0L0Pi8aGW9/view?usp=sharing
https://drive.google.com/file/d/19vPYxOqe6Jannx2TgVMdEubAt4X0uap4/view?usp=sharing
https://doaj.org/toc/2302-6332
https://asean-cites.org/aci_search/journal.html?b3BlbkpvdXJuYWwmaWQ9MTA3Nzg
http://sinta2.ristekdikti.go.id/journals/detail?id=842
https://scholar.google.co.id/citations?user=5_-fUegAAAAJ&hl=id
https://www.crossref.org/
http://mendeley.com/
https://drive.google.com/file/d/19vPYxOqe6Jannx2TgVMdEubAt4X0uap4/view?usp=sharing
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1979#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1979#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1979/1596
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2149#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2149#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2149/1597
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2077#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2077#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2077/1598
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2150#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2150#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2150/1601
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/about/contact
http://issn.pdii.lipi.go.id/issn.cgi?daftar&&&&&2302-6332
http://issn.pdii.lipi.go.id/issn.cgi?daftar&&&&&1693-5241
https://drive.google.com/file/d/1N2uVr4SXtIC8cX8aRLae1t4F_-wUxxpm/view?usp=sharing
https://drive.google.com/file/d/1QihNl5n-GyD-gGdEND5z4lMT46Bc_LUw/view?usp=sharing
https://jurnaljam.ub.ac.id/index.php/jam/announcement/view/1
https://jurnaljam.ub.ac.id/index.php/jam/announcement
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1979
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2149
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2077
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2150
https://jurnaljam.ub.ac.id/
https://jurnaljam.ub.ac.id/index.php/jam/index
https://jurnaljam.ub.ac.id/index.php/jam/index
https://doi.org/10.21776/ub.jam.2021.019.02.01
https://doi.org/10.21776/ub.jam.2021.019.02.02
https://doi.org/10.21776/ub.jam.2021.019.02.03
https://doi.org/10.21776/ub.jam.2021.019.02.04
https://jurnaljam.ub.ac.id/index.php/jam/index
https://jurnaljam.ub.ac.id/index.php/jam/about
https://jurnaljam.ub.ac.id/index.php/jam/login
https://jurnaljam.ub.ac.id/index.php/jam/user/register
https://jurnaljam.ub.ac.id/index.php/jam/search
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/issue/archive
https://jurnaljam.ub.ac.id/index.php/jam/announcement
http://jurnaljam.ub.ac.id/index.php/jam/about/siteMap
http://jurnaljam.ub.ac.id/index.php/jam/about/contact

HOME ABOUT LOGIN REGISTER SEARCH CURRENT ARCHIVES

Home > About the Journal > Editorial Team

Editorial Team

Editor In Chief

1. Misbahuddin Azzuhri, Faculty of Economics and Business, Universitas Brawijaya - Indonesia, Indonesia

Co-Editor in Chief

1. Dian Ari Nugroho, Universitas Brawijaya, Indonesia, Indonesia

Editors

1. Prof. Dr. Dra. M.T.M. Noermijati Noermijati, Universitas Brawijaya, Indonesia
2. Dr Fatchur Rohman, Universitas Brawijaya, Indonesia, Indonesia

3. Nanang Suryadi, Universitas Brawijaya, Indonesia

4. Dimas Hendrawan, Universitas Brawijaya, Indonesia

5. Rila Anggraeni, Universitas Brawijaya, Indonesia

International Editor

. Armanu Armanu, Universitas Brawijaya, Indonesia

Devanto Shasta Pratomo, Universitas Brawijaya, Malang

Wei Tung, National Chiayi University, Taiwan, Taiwan, Province of China

N

Herman Budi Sasono, Universitas Widya Kartika Surabaya, Indonesia, Indonesia

Arawati Agus, University Kebangsaan Malaysia, Malaysia, Malaysia

Sylvain Baumann, University of Le Havre, France, France

Robert Mullings, Nottingham Trent University, United Kingdom, United Kingdom
Nor'Aznin Abu Bakar, Universiti Utara Malaysia, Malaysia, Malaysia

Wynand Grobler, North-West University Vaal Campus, South Africa, South Africa

~OO0OX®NO R WN

N

Technical Editor
1. Eko Yuniarto, Universitas Brawijaya, Indonesia, Indonesia

ANNOUNCEMENTS

Marthin G Nanere, La Trobe Business School - La Trobe University, Australia, Australia

Bernardo Redona, Colegio de San Juan de Letran-Calamba, Philippines, Philippines

SITE MAP

2. Angga Endre Restianto, Faculty of Economics and Business, Universitas Brawijaya - Indonesia, Indonesia

3. Satriya Candra Bondan Prabowo, Universitas Brawijaya, Indonesia, Indonesia

Reviewer
Arawati Agus, University Kebangsaan Malaysia, Malaysia, Malaysia

Dr. S.E., M.Si Nasrul Nasrul, Universitas Haluoleo Kendari, Indonesia
Devanto Shasta Pratomo, Universitas Brawijaya, Malang

Dr. S.E., M.S Mintarti Rahayu, Universitas Brawijaya, Indonesia

Dr. Ismi Rajiani, UTeM Malaysia, Malaysia

® N>R LN =

Dr. S.E., M.M Rofiaty Rofiaty, Universitas Brawijaya, Indonesia

S.Kom.,, S.E., M.M., Ph.D Ainur Rofiq, Universitas Brawijaya, Indonesia

10. Prof. Dr. M.M Bambang Banu S, Universitas Negeri Malang, Indonesia

11. Herman Budi Sasono, Universitas Widya Kartika Surabaya, Indonesia, Indonesia
12. Prof. M.Ed., M.Si Budi Eko Soetjipto, Universitas Negeri Malang, Indonesia

13. Prof. Dr. S.E., S.U R. Andi Sularso, Universitas Jember, Indonesia

14. Wei Tung, National Chiayi University, Taiwan, Taiwan, Province of China

15. Prof. Dr. M.M Bambang Widagdo, Universitas Muhammadiyah Malang, Indonesia

©

Marthin G Nanere, La Trobe Business School - La Trobe University, Australia, Australia

Bernardo Redona, Colegio de San Juan de Letran-Calamba, Philippines, Philippines

16. Prof. Dr. H. M.S Ujianto Ujianto, Universitas 17 Agustus 1945 Surabaya, Indonesia

17. Dr. S.E., M.Si Anna Triwijayati, Universitas MaChung Malang, Indonesia

18. Dr. S.T., M.M. Didi Sundiman, Universitas Brawijaya, Indonesia

19. Robert Mullings, Nottingham Trent University, United Kingdom, United Kingdom
20. Dr. SKM.M.Kes. Mamik Mamik, Surabaya, Indonesia

21. Dr. John Agustinus, STIE Port Numbay Papua, Indonesia

22. Dr. S.E., M.Si Siti Aisjah, Universitas Brawijaya, Indonesia

23. Armanu Armanu, Universitas Brawijaya, Indonesia

24. Dr. | Putu Astawa, Politeknik Negeri Denpasar, Indonesia

25. Nor'Aznin Abu Bakar, Universiti Utara Malaysia, Malaysia, Malaysia

26. Sylvain Baumann, University of Le Havre, France, France

27. Prof. Dr. | Nyoman Sudana D, Universitas Negeri Malang, Indonesia

28. Dr. S.E., M.M Djumahir Djumahir, Universitas Brawijaya, Indonesia

29. Dr. Yudi Fernando, Universiti Sains Malaysia, Malaysia

30. Wynand Grobler, North-West University Vaal Campus, South Africa, South Africa
31. Prof. M.Buss.Acc., Ph.D Tatang Ary Gumanti, Universitas Jember, Indonesia
32. Prof. Dr. Djumilah Hadiwidjojo, Universitar Brawijaya, Indonesia

33. Prof. Dr. Mahmod Sabri Haron, Universiti Sains Malaysia, Malaysia

34. Prof. Dr. M.Ek Tulus Haryono, Universitas Sebelas Maret

35. Adi Indrayanto, Universitas Jendral Sudirman Purwokerto, Indonesia

36. S.E., M.Com., Ph.D Dodi W Irawanto, Universitas Brawijaya, Indonesia

UB Official GAPURA BITS Prasetya

Submit Your Article ©

ABOUT JAM

Aim and Scope
Editorial Team
Publication Ethics
Visitor Statistic

Scopus Tittle Evaluation Tracking

USER

Username
Password
[J Remember me

‘ Login

INFORMATION FOR AUTHOR
Online Submissions

Author Guidelines

Download Template

Mendeley Tutorial

INDEX

DIRECTORY OF
DOA s
JOURNALS

ASEAN
>» < CITATION

LRy INDEX

- £

Sclence and Technology Index

Google

scholar

>
Crossref

TOOLS

AR MENDELEY

= Mendeley User Guide


http://ub.ac.id/
http://gapura.ub.ac.id/
http://bits.ub.ac.id/
http://prasetya.ub.ac.id/
https://jurnaljam.ub.ac.id/index.php/jam/about/submissions#onlineSubmissions
https://jurnaljam.ub.ac.id/index.php/jam/about/editorialPolicies#focusAndScope
https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeam
https://jurnaljam.ub.ac.id/index.php/jam/pages/view/ethics
https://jurnaljam.ub.ac.id/index.php/jam/pages/view/stats
https://suggestor.step.scopus.com/progressTracker/?trackingID=32C7847457D6D877
https://jurnaljam.ub.ac.id/index.php/jam/about/submissions#onlineSubmissions
https://drive.google.com/file/d/1fN5_vxD6_yTYgaQENOHQ17eOznpbAXuO/view?usp=sharing
https://drive.google.com/file/d/1zeVQ4mpDucbK9rWhvlL5UT0L0Pi8aGW9/view?usp=sharing
https://drive.google.com/file/d/19vPYxOqe6Jannx2TgVMdEubAt4X0uap4/view?usp=sharing
https://doaj.org/toc/2302-6332
https://asean-cites.org/aci_search/journal.html?b3BlbkpvdXJuYWwmaWQ9MTA3Nzg
http://sinta2.ristekdikti.go.id/journals/detail?id=842
https://scholar.google.co.id/citations?user=5_-fUegAAAAJ&hl=id
https://www.crossref.org/
http://mendeley.com/
https://drive.google.com/file/d/19vPYxOqe6Jannx2TgVMdEubAt4X0uap4/view?usp=sharing
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/318')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/826')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/302')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/814')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/805')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/635')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/5318')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/291')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/1183')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/822')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/821')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/1182')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/824')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/820')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/819')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/818')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/817')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/816')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/825')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/286')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/828')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/820')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/821')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/854')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/1183')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/844')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/829')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/824')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/846')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/848')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/836')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/1182')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/834')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/859')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/822')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/840')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/860')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/851')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/852')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/818')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/853')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/849')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/845')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/291')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/850')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/817')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/819')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/837')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/843')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/832')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/816')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/838')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/841')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/833')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/839')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/827')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/842')
https://jurnaljam.ub.ac.id/
https://jurnaljam.ub.ac.id/index.php/jam/index
https://jurnaljam.ub.ac.id/index.php/jam/about
https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeam
https://jurnaljam.ub.ac.id/index.php/jam/index
https://jurnaljam.ub.ac.id/index.php/jam/about
https://jurnaljam.ub.ac.id/index.php/jam/login
https://jurnaljam.ub.ac.id/index.php/jam/user/register
https://jurnaljam.ub.ac.id/index.php/jam/search
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/issue/archive
https://jurnaljam.ub.ac.id/index.php/jam/announcement
http://jurnaljam.ub.ac.id/index.php/jam/about/siteMap
http://jurnaljam.ub.ac.id/index.php/jam/about/contact

UB Official GAPURA BITS Prasetya

HOME ABOUT LOGIN REGISTER SEARCH CURRENT ARCHIVES ANNOUNCEMENTS SITE MAP CONTACT

Home > Archives > Vol 9, No 2 (2011)

Vol 9, No 2 (2011)

Table of Contents

Articles

Peranan Karakteristik Individu dan Stress Kerja terhadap Kepuasan Kerja Anggota Kepolisian Resor Malang

Noermijati Noermijati, Widya Nuryana
) JAM, Vol 9, No 2 (2011), pp. pp.309-319

DOI https://doi.org/
Abstract | References | Current | PDF | Cover Page Viewed : 243 times

Efektivitas Penggunaan E-Commerce Sebagai Penunjang Aktivitas Bisnis pada Usaha Kecil Menengah
(UKM) di Malang Raya

Sri Palupi Prabandari, Misbahuddin Azzuhri
Y JAM, Vol 9, No 2 (2011), pp. pp.320-328
DOI https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 1056 times

Intensi Berwirausaha Pada Mahasiswa Baru

Mintarti Rahayu, Lily Hendrasti Novadjaja, Nur Kh iyah Indrawati
[ JAM, Vol 9, No 2 (2011), pp. pp.329-339
DOI https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 263 times

Analisis Karakteristik Organisasi dan Gaya Manajemen serta Pengaruhnya terhadap Orientasi
Kewirausahaan dan Kinerja Perusahaan (Studi pada Usaha Kecil Sandang di Jawa Timur)

Sri Muljaningsih, Djumilah Zain, Ki Rat

[ JAM, Vol 9, No 2 (2011), pp. pp.340-352
DOl https://doi.org/

ti, Made Sudarma

Abstract | References | Current | PDF | Cover Page Viewed : 797 times

The Application of Environmentally Friendly Technology-Based System through Three Holistic Marketing
Components: A Case Study*

William.s Wijaya, Eristia Lidia Paramita, John J.O.l. Ihalauw
O JAM, Vol 9, No 2 (2011), pp. pp.353-360
DOI https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 680 times

Application Influence of The Competitive Advantage Strategy and Total Quality Management Towards
Corporation Performances (Study in The Manufacturing Corporation Certificates of ISO 9000 in East Java)

Gunarianto -
[ JAM, Vol 9, No 2 (2011), pp. pp.361-374
DOl https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 113 times

Pengembangan Model Manajemen Kinerja Strategik pada Koperasi Pegawai Republik Indonesia di Jawa
Timur

F. Danardana Murwani, H. Suharto , S.M.
3 JAM, Vol 9, No 2 (2011), pp. pp.375-387

DOl https://doi.org/
Abstract | References | Current | PDF | Cover Page Viewed : 260 times

Corporate Social Responsibility dan Orientasi Pasar Peranannya dalam Meningkatkan Kinerja Bisnis
Perusahaan (Studi pada Perusahaan AMDK di Jawa Timur)

Submit Your Article ©

ABOUT JAM

Aim and Scope
Editorial Team
Publication Ethics
Visitor Statistic

Scopus Tittle Evaluation Tracking

USER

Username
Password
[J Remember me

‘ Login

INFORMATION FOR AUTHOR
Online Submissions

Author Guidelines

Download Template

Mendeley Tutorial

INDEX
DIRECTORY OF
DO /\ J OPEN ACCESS
JOURNALS

ASEAN
CITATION
LRy INDEX

sinta

Sclence and Technology Index

Google

scholar

>
Crossref

TOOLS

AR MENDELEY

= Mendeley User Guide


http://ub.ac.id/
http://gapura.ub.ac.id/
http://bits.ub.ac.id/
http://prasetya.ub.ac.id/
https://jurnaljam.ub.ac.id/index.php/jam/about/submissions#onlineSubmissions
https://jurnaljam.ub.ac.id/index.php/jam/about/editorialPolicies#focusAndScope
https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeam
https://jurnaljam.ub.ac.id/index.php/jam/pages/view/ethics
https://jurnaljam.ub.ac.id/index.php/jam/pages/view/stats
https://suggestor.step.scopus.com/progressTracker/?trackingID=32C7847457D6D877
https://jurnaljam.ub.ac.id/index.php/jam/about/submissions#onlineSubmissions
https://drive.google.com/file/d/1fN5_vxD6_yTYgaQENOHQ17eOznpbAXuO/view?usp=sharing
https://drive.google.com/file/d/1zeVQ4mpDucbK9rWhvlL5UT0L0Pi8aGW9/view?usp=sharing
https://drive.google.com/file/d/19vPYxOqe6Jannx2TgVMdEubAt4X0uap4/view?usp=sharing
https://doaj.org/toc/2302-6332
https://asean-cites.org/aci_search/journal.html?b3BlbkpvdXJuYWwmaWQ9MTA3Nzg
http://sinta2.ristekdikti.go.id/journals/detail?id=842
https://scholar.google.co.id/citations?user=5_-fUegAAAAJ&hl=id
https://www.crossref.org/
http://mendeley.com/
https://drive.google.com/file/d/19vPYxOqe6Jannx2TgVMdEubAt4X0uap4/view?usp=sharing
https://jurnaljam.ub.ac.id/index.php/jam/article/view/108#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/108#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/108/328
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/111#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/111#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/111/329
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/112#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/112#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/112/330
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/113#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/113#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/113/331
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/120#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/120#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/120/332
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/230#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/230#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/230/261
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/231#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/231#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/231/262
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/108
https://jurnaljam.ub.ac.id/index.php/jam/article/view/111
https://jurnaljam.ub.ac.id/index.php/jam/article/view/112
https://jurnaljam.ub.ac.id/index.php/jam/article/view/113
https://jurnaljam.ub.ac.id/index.php/jam/article/view/120
https://jurnaljam.ub.ac.id/index.php/jam/article/view/230
https://jurnaljam.ub.ac.id/index.php/jam/article/view/231
https://jurnaljam.ub.ac.id/index.php/jam/article/view/232
https://jurnaljam.ub.ac.id/
https://jurnaljam.ub.ac.id/index.php/jam/index
https://jurnaljam.ub.ac.id/index.php/jam/issue/archive
https://jurnaljam.ub.ac.id/index.php/jam/issue/view/21
https://doi.org/
https://doi.org/
https://doi.org/
https://doi.org/
https://doi.org/
https://doi.org/
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/index
https://jurnaljam.ub.ac.id/index.php/jam/about
https://jurnaljam.ub.ac.id/index.php/jam/login
https://jurnaljam.ub.ac.id/index.php/jam/user/register
https://jurnaljam.ub.ac.id/index.php/jam/search
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/issue/archive
https://jurnaljam.ub.ac.id/index.php/jam/announcement
http://jurnaljam.ub.ac.id/index.php/jam/about/siteMap
http://jurnaljam.ub.ac.id/index.php/jam/about/contact

Christin Susilowati, MS. Idrus, Armanu Thoyib
Y JAM, Vol 9, No 2 (2011), pp. pp.388-393
DOI https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 246 times

Analisis Sektor Unggulan Perekonomian Daerah (Studi pada Komoditi Unggulan di Kecamatan Bumiaji
Kotamadya Batu)

Sugeng Hadi Utomo
) JAM, Vol 9, No 2 (2011), pp. pp.394-412
DOI https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 190 times

Apparatus Resources Development Model in Capacity Building Perspective (Study at Bone Bolango Regency
Government of Gorontalo Province)

Udin Hamim, Djafar Ibrahim
Y JAM, VoI 9, No 2 (2011), pp. pp.413-425
DOI https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 126 times

Learning Behavior Effectiveness Management of Equivalent Education

Joko Sutarto
[ JAM, Vol 9, No 2 (2011), pp. pp.426-433
DOl https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 135 times

Peningkatan Kinerja Organisasi melalui Pemberdayaan Sumber Daya Manusia, dan Perubahan Organisasi
(Studi pada Industri Jasa di Jawa Timur)

Boge Triatmanto
3 JAM, Vol 9, No 2 (2011), pp. pp.434-443
DOl https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 783 times

Faktor-Faktor yang Berpengaruh terhadap Pembentukan Kompetensi Manajerial: Studi pada Sarjana
Akuntansi di Jakarta, Surabaya, dan Malang

Christea Frisdiantara, Eka Afnan Troena, Armanu Thoyib, Suhardjono Suhardjono
) JAM, Vol 9, No 2 (2011), pp. pp.444-454
DOI https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 152 times

Relationship Marketing:Pengaruhnya terhadap Retensi Pelanggan (Studi pada Restoran di Surabaya)

Prasetyo Hadi, Djumilah Zain, Mintarti Rahayu, Munawar Ismail
[ JAM, VoI 9, No 2 (2011), pp. pp.455-464
DOl https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 653 times

Strategi Pemberdayaan Usaha Mikro dan Kecil melalui Pelatihan dan Kemitraan (Studi pada Industri Meubel
di Sulawesi Selatan)

Zainuddin Rahman
[ JAM, Vol 9, No 2 (2011), pp. pp.465-473
DOI https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 364 times

Kelayakan dan Strategi Pengembangan Sapi Potong untuk Pengentasan Kemiskinan di Aceh

Nuhfil Hanani, Jamilah -
) JAM, Vol 9, No 2 (2011), pp. pp.474-480
DOI https://doi.org/

Abstract | References | Current | PDF | Cover Page Viewed : 155 times

Pengaruh Dimensi Brand Equity (Ekuitas Merek) terhadap Keputusan Pembelian Kartu Telepon Selular
Telkomsel di Kota Malang

Nur Ida Iriani
O JAM, Vol 9, No 2 (2011), pp. pp.481-490

DOl https://doi.org/
Abstract | References | Current | PDF | Cover Page Viewed : 3191 times

Pengaruh Budaya Organisasi terhadap Motivasi Kerja, Komitmen, dan Kinerja Karyawan di SMAN 9
Pontianak

= [nsert Citation using Mendeley

@ grammarly

THOMSON REUTERS

ENDNOTE

turnitinyJ))

VISITOR STATISTIC

COUNTRY

== Indonesia

E5 United States
Zi% United King...
= Malaysia

El China

1-5 of 150

NOTIFICATIONS

= View
= Subscribe

JOURNAL CONTENT

Search
Search Scope Al

Search

Browse

= By Issue
= By Author
= By Title

INFORMATION
= For Readers

= For Authors
= For Librarians

KEYWORDS

¥ VISITS
57,704
5,385
1,286
961

673

NEXT >

Customer Satisfaction Employee
Performance Job Satisfaction
Leadership Motivation Organizational
Commitment Organizational Culture
Performance swor service Quality
Transformational Leadership Trust
employee performance job
satisfaction leadership motivation
organizational commitment

organizational culture performance

satisfaction trust

CURRENT ISSUE

[aron [ 10 Jflrssz0 J[rssfie |


https://drive.google.com/file/d/19vPYxOqe6Jannx2TgVMdEubAt4X0uap4/view?usp=sharing
http://grammarly.com/
http://endnote.com/
http://www.ithenticate.com/
https://jurnaljam.ub.ac.id/index.php/jam/notification
https://jurnaljam.ub.ac.id/index.php/jam/notification/subscribeMailList
https://jurnaljam.ub.ac.id/index.php/jam/issue/archive
https://jurnaljam.ub.ac.id/index.php/jam/search/authors
https://jurnaljam.ub.ac.id/index.php/jam/search/titles
https://jurnaljam.ub.ac.id/index.php/jam/information/readers
https://jurnaljam.ub.ac.id/index.php/jam/information/authors
https://jurnaljam.ub.ac.id/index.php/jam/information/librarians
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=Customer%20Satisfaction
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=Employee%20Performance
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=Job%20Satisfaction
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=Leadership
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=Motivation
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=Organizational%20Commitment
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=Organizational%20Culture
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=Performance
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=SWOT
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=Service%20Quality
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=Transformational%20Leadership
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=Trust
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=employee%20performance
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=job%20satisfaction
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=leadership
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=motivation
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=organizational%20commitment
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=organizational%20culture
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=performance
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=satisfaction
https://jurnaljam.ub.ac.id/index.php/jam/search?subject=trust
https://jurnaljam.ub.ac.id/index.php/jam/gateway/plugin/WebFeedGatewayPlugin/atom
https://jurnaljam.ub.ac.id/index.php/jam/gateway/plugin/WebFeedGatewayPlugin/rss2
https://jurnaljam.ub.ac.id/index.php/jam/gateway/plugin/WebFeedGatewayPlugin/rss
https://jurnaljam.ub.ac.id/index.php/jam/article/view/232#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/232#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/232/263
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/233#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/233#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/233/264
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/234#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/234#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/234/265
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/235#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/235#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/235/266
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/236#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/236#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/236/267
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/237#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/237#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/237/268
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/238#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/238#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/238/269
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/239#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/239#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/239/270
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/240#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/240#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/240/271
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/241#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/241#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/241/272
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/233
https://jurnaljam.ub.ac.id/index.php/jam/article/view/234
https://jurnaljam.ub.ac.id/index.php/jam/article/view/235
https://jurnaljam.ub.ac.id/index.php/jam/article/view/236
https://jurnaljam.ub.ac.id/index.php/jam/article/view/237
https://jurnaljam.ub.ac.id/index.php/jam/article/view/238
https://jurnaljam.ub.ac.id/index.php/jam/article/view/239
https://jurnaljam.ub.ac.id/index.php/jam/article/view/240
https://jurnaljam.ub.ac.id/index.php/jam/article/view/241
https://jurnaljam.ub.ac.id/index.php/jam/article/view/242
https://doi.org/
https://doi.org/
https://doi.org/
https://doi.org/
https://doi.org/
https://doi.org/
https://doi.org/
https://doi.org/
https://doi.org/
https://doi.org/

Peningkatan Kinerja Organisasi melalui Pemberdayaan Sumber Daya
Manusia, dan Perubahan Organisasi (Studi pada Industri Jasa
diJawa Timur)

Boge Triatmanto
Fakultas Ekonomi Universitas Merdeka Malang

Abstract: Objectives of the research were to examine and prove empivically the influence of human re-
sources empowerment, directly and indivectly toward performance, through organization change. Objec-
lives of the research in detail were to analvze and examine empirically the influences of: (1) human re-
Sources empowerment on organization performance, (2) human resources empowerment on organization
change, (3) organization change on organization performance. Population of the research was 69 starr
hotels, which spread over the Easi Java Province. 34 hotels were laken as samples. The respondents were
216 managers. Samples were taken using proportional sampling method and data analysis of the research
used SEM (Structural Equation Model). The main finding of this research was that the organization perfor-
mance would be enhanced if the loman resources were empowered in participating to achieve the organi-
zation goal, conumit to the organization, and have greater authority and responsibility in decision-making
process. Human rvesources empowerment has insignificant influence on the organization change.

Keywords: Human Resonrces Empowerment, Organization performance, QOrganization change.

Salah satu upaya bagi negara untuk bangkil dan keter-
purukan ekonomi semenjak krisis pada akhir dekade
1990-an adalah pembenahan dan pengembangan
sumber daya manusia dari semua scktor industri, salah
satunya adalah sektor industri pariwisata dan penun-
jangnya yaitu industri perhotelan (Renstra Departe-
men Kebudayaan dan Partwisata 2005-2009). Pada
tiga tahun terakhir industri perhotelan belum menun-
jukkan pertumbuhan yang signifikan, hal ini bisa dilihat
dari perkembangan Tingkat Penghunian Kamar
(TPK) hotel, di mana rata-rata TPK hotel berbintang
di Jawa Timur per tahun belum mencapai 50%.
Pada tahun 2007 rata-raia TPK sebesar 42,6%,
meningkat sebesar 3,22% untuk tahun 2008. Kwartal
pertama tahun 2007 TPK hotel berbintang di Jawa
Timur scbesar 41,73% meningkat 4.22% pada tahun
2008, namun pada kwartal pertama tahun 2009

Alamat Korespondensi:

Boge Triatmanto, Fakuitas Ekonomi Universitas Merdeka
Malarg JI. Terusan Rava Dieng 63-04 Malang, HF. 0512 335
2002 email: biviatmanto(@yahoo.com

menurun lagi sebesar memjadi 41.49%. Walaupun
mengalami kenaikan pada tahun 2007 dan 2008 untuk
kwartal yang sama yaitu kwartal kedua, namun belum
bisa dikatakan kincrja hotel berbintang di Jawa Timur
memuaskan. Hal ini menunjukkan kurang stabilnya
tingkat penghunian kamar dari tahun ke tahun vang
berdampak pada rendahnya kinerja hotel.

Fluktuasi tingkat penghunian kamar hotel berbin-
tang di Jawa Timur yang masih berada di bawah 50%
per tahun, menunjukkan bahwa secara umum kinerja
hotel berbintang masih rendah dan belum menunjuk-
kan perkembangan yang signifikan. Sehingga perlu
ditingkatkan kinerjanya.

Beberapa faktor yang menjadi penyebab rendah-
nya kinerja hotel berbintang di Jawa Timur salah satu
diantaranya adalah kemampuan organisasi hotel dalam
mengantisipasi pengaruh perubahan lingkungan
eksternal serta kurangnya kapasitas organisasi dalam
beradaplasi terhadap perubahan tersebul. Clarke
(1999) mengungkapkan bahwa perubahan di pasar
terjadi amat cepat dan bisnis harus menanggapinya
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